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Costs/Fees related to 

UniversalEHR.com 
Costs 

Costs/Fees to Use  

Users can purchase the software license on a monthly or annual 

basis.  Licenses are per user and differ based on whether the user 

is provider or non-provider. $49.00/month for non-providers and 

$99.00/month per provider. A provider is any user that has an 

active DEA or NPI number entered into their profile.  

Required 3rd Party Software 
The computer that is using UniversalEHR.com must have Adobe 

Reader to print or view any reports. To export reports, the 

computer must have Microsoft Office Excel.  

Support 
The monthly licensing fee supports end users and gives them 

access to product updates, database updates, version upgrades, 

and technical support. 

E-Prescription 
There is $35.00/monthly fee per user for E-Prescription 

(NewCrop). It is not necessary to engage or contract with 

NewCrop, however user must agree to the terms and conditions. 

Setup and Installation 
There are no start-up, setup, or training fees.  Travel fees will be 

incurred accordingly. 

Data Storage 
Providers must sign a contract in order to use the product with 

the understanding that storage of the first 4,000 patients are 

free, $2.00/patient after the initial 4,000 will be assessed 

3rd party integrated apps  
UniversalEHR.com contains the ability to add 3rd party 

applications. These applications typically carry monthly fees for 

their use such as: EMRDirect. 

Data Interfaces 
Custom programming to interface to 3rd party application for 

sharing data can carry annual maintenance fees depending on 

complexity. 

Cost for Meaningful Use 

Certified Products 

There are no limitations or additional costs for the EHR products 

that are certified. 

 

 

 

 

 

 

 



 

Contracts and Limitations 

 

All users must sign a contract for use of the UniversalEHR.com products. The term of 

the contracts can be for 6 months, 12 months or shorter/longer durations under 

certain circumstances. 

 

All users must accept End User License Agreement (EULA); available to users prior to 

purchase.  

 

UniversalEHR.com requires the usage of Adobe Reader for patient portal. 

 

UniversalEHR.com is a web-based application and functions on Windows-based 

computer and tablets. 

 

The UniversalEHR.com version 2.0.0, certification from ONC-ACB is intentionally 

meant for an ambulatory setting only.  

 

Microsoft Office, including Word and Excel are required for printing certain 

documents and reports in UniversalEHR.com. Microsoft is not included in 

UniversalEHR.com.  Software must be purchased separately at the end user's cost. 
 


